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Current and Future Studies to Enhance Staffs’ Chats for Developing the Resilience of System
operation and maintenance scenes
Hidenori Fujino∗1, Hiroshi Shimoda∗2, Hirotake Ishii∗2, Takayoshi Kitamura∗3 and Motoki Urayama∗2
Abstract – It is necessary to learn not only from unsafe events but also from normal operation for
improving and developing the resilience on the fields of safety management. While safety information
systems are developed and used for learning the lessons from unsafe events in the organization, there is
no systems to learn from normal operation. Authors expect ”staffs’ daily chats” could be a mechanism
to facilitate learning from normal operations, examine the relationship between such chats and safety
management, and study how they could be enhanced. In this paper, researches conducted by authors
are reviewed and the future works are discussed.
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Fig. 3 Relationship between frequency of par-















4Fig. 4 Relationship between frequency of
talking about anyone’s positive job ex-
perience in chats and knowledge shar-
ing.
5











































B 6 ©3 B
A











Fig. 8 Displaying the detail information by












p = 1.93×10−13 < 0.001)
20% %14
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Fig. 9 Ratio of times to talk about subjects’
circle activities for total experiment





























Fig. 10 The amount of speeches of any
topoics and circle-activities-related
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